
  

Frequently Asked Questions 

Google Classroom 

 

 

We have compiled this document to answer any questions you may have regarding our online learning provision during national lockdown.  
 
We are a Google Classroom school, and this is our platform for remote learning during school closure. 
 
We know how difficult remote learning can be for our children and families, so we aim to support you with a variety of video messages, pre-
recorded lessons, engaging resources and live events. You may be out of our sight, but you are never out of our minds. 
 
 
 
Here you will find all the information you require so that you and your children can get the best use out of our remote learning platform. 
 
Mr Winn 

How does my child log in to Google Classroom? 
 

Your child has been provided with a Google Classroom user name and password. 
Please contact us on 0208 6749051 if you require your child’s log-in details again. 
Go to www.classroom.google.com  to log in to your child’s Classroom space. 
 
You can also go to https://bit.ly/2XwJonU to log in via our school website. 
 

Our Remote Learning section on our website provides further information for you. 

How can my child complete their online learning? 
 

 Your child should log in at 9am each day to see what learning has been set for 
them by their class teacher. 

 There are two ways for your child to complete their work: 
 
1. Your child can complete their work on Google Classroom, on screen. They 
can then ‘turn in’ their work. Please click here for the guide on how to do this. 
 
2. Your child can complete their work in an exercise book, or on paper. They 
can then take a photo of their work and save it in their Google Classroom 

space. Please click here for the guide on how to do this. 

What work will my child be receiving every day?  

 Your child will receive up to 4 hours of remote learning every day.    
 There will be a daily Reading, Writing and Maths lesson uploaded by 9am 

every day. 
 Our teaching team will also provide a Topic, Science, PE and PSHE lesson 

once a week too. 
 We will upload a range of helpful resources for you to support your child at 

home. 

How does Holy Trinity’s Virtual School work? 
 

 Our Virtual School is open from 9am – 12pm every day. 
 During this time, our teaching staff will be connected to Google Classroom, 

ready to answer any questions, respond to comments and check in on their 
children once the remote learning is under way. 

 At 12pm the teaching staff will disconnect from Google Classroom. Any 
comments or questions may not be responded to during the afternoon. The 
children can continue with their learning in the afternoon, but must ‘hand 
in’ their learning by 3pm that day. 

 From 3pm – 4pm, our teaching team will mark and respond to the work 
handed in on Google Classroom. We will aim to respond to every piece of 
work handed in. 

 

What do I do if I am not able to access the remote 
learning? 

 

 

 We understand that remote learning can be very challenging, and presents a 
number of issues for our parents and families. 

 We have laptops and tablets available to give to any families who need them. 
Please contact Linda Williams, our Family Welfare Officer, at 
lwilliams@holytrinity.lambeth.sch.uk to request a device.  

 Our teaching team will be calling you once a week, at least. Please let them 
know any issues you may have with Google Classroom.  

 If your child is unable to access the remote learning at all, please contact the 
school so we can discuss what more we can do to support you. Call 0208 
6749051. 

 

I am worried that my child may be falling behind 
with their learning – what can I do? 

 
 The remote learning that your child’s teacher sets is aimed at giving them 

the best chance of ending the year with all the key skills they require. 
 We will continue to review our remote learning, to try and make sure any 

gaps that do arise are filled in as quickly as possible. 
 When our school does fully open again, we will provide a ‘recovery 

curriculum’ that will support your child’s social and emotional wellbeing, 
as well as help to catch your child up with their academic progress. 

 Please contact us if you need any further support or advice. We are here 
for you. 

 
 

 

http://www.classroom.google.com/
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